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| Ariba Support

Doel
Het doel van deze functiehulp is om een stapsgewijze handleiding
te geven voor het navigeren door Ariba Help Center.

O\ Doelgroep
Deze functiehulp is voor de volgende functies:

* Leveranciers van het LyondellBasell Ariba Netwerk

@'ﬁ Inhoudsopgave

L{—/ * Gebruikersnaam of wachtwoord van Ariba opnieuw instellen
£ —- :
£ — | » Verken Ariba Help

_q@ Referenties

E:/ U kunt hier aanvullende informatie bekijken:

LyondellBasell website voor leveranciers



https://www.lyondellbasell.com/en/utilities/suppliers/ariba/transacting--invoicing/
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Gebruikersnaam of wachtwoord
van Ariba opnieuw instellen

De volgende stappen zijn voor Leveranciers van
LyondellBasell



| Ariba Support

@ Gebruikersnaam of wachtwoord van Ariba opnieuw instellen

Klik op de inlogpagina van het Ariba Network op het
vraagtekenpictogram (?) om Ariba Help-onderwerpen te bekijken.

SAP~ Business Network ~ 2|®

Supplier Login Unlock additional benefits

Are you familiar with the next wave of benefits
that come with an enterprise account? By
upgrading, you can leverage new ways to grow
and strengthen your business.

User Name

Password

New to SAP Business Network?

Register Now or Learn More

Opmerking: U kunt ook klikken op Gebruikersnaam of wachtwoord vergeten om
uw gegevens opnieuw in te stellen. Neem contact op met uw LyondellBasell
beheerder, zij kunnen u ook een tijdelijk wachtwoord geven. Als het probleem zich
blijft voordoen, gaat u verder met stap 2 om een case aan te maken bij Ariba.

De Ariba Help-onderwerpen worden weergegeven. Klik op Support
om naar de startpagina van het Ariba Helpcentrum te gaan.

Help Topics

Documentation

Supplier Login Unlock additional benefits

Support
5 Are you familiar with the
B that come with an enterprise accg

Why was my session terminated f....

User Name upgrading, you can leverage new
and strengthen your business. )
How fong can | be logged in?
Password
Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More



https://service-2.ariba.com/Supplier.aw/109591064/aw?awh=r&awssk=IeVqMPtw&dard=1

| Ariba Support

@ Gebruikersnaam of wachtwoord van Ariba opnieuw instellen

De startpagina van het Ariba Center wordt weergegeven. Klik op
Contact om naar de pagina Contact opnemen van Ariba te gaan.

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar]

Topics we recommend for you

De pagina Contact wordt weergegeven. Selecteer Mijn wachtwoord opnieuw

instellen en selecteer vervolgens de gewenste optie, afhankelijk van het probleem
° waarmee je te maken hebt.

Als je niet kunt vinden wat je zoekt, selecteer je Ik heb een ander probleem > Maak

een zaak aan om een zaak aan te maken (ticket).

1. Log in to your aceount
e u g
Privacy request
e e e :l °
Can't find wht e loking for? Cresiz a Case




| Ariba Support

@ Gebruikersnaam of wachtwoord van Ariba opnieuw instellen

Voer de gewenste gegevens voor de case in, alle velden met een
sterretje (*) zijn noodzakelijk, selecteer Ik ga akkoord en klik op
Nog een laatste stap om verder te gaan.

Selecteer de gewenste contactmethode waarmee u contact wilt
opnemen en klik op Verzenden.




| Ariba Support

@ Gebruikersnaam of wachtwoord van Ariba opnieuw instellen

Success

Your case was created. Thank you!

5 Opmerking: U krijgt een bericht te zien waarin staat dat uw case is
aangemaakt. Klik op OK om af te sluiten. U kunt binnenkort een bericht
van Ariba verwachten met een oplossing voor de contactmethode die u
hebt geselecteerd.
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De volgende stappen zijn voor Leveranciers van
LyondellBasell
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g Verken Ariba Help

Voer uw gebruikersnaam en wachtwoord in op de inlogpagina
van het Ariba Network en klik op de knop Aanmelden.

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

De startpagina van het Ariba Network wordt weergegeven. Klik op
de knop met het vraagteken (?) in de rechterbovenhoek om
helpopties weer te geven.

My widgets  Atcustomers v b Customize

Purchase orders Last 3 months Invoice aging Activity feed All v

11
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Verken Ariba Help

Het pop-upvenster Help-onderwerpen verschijnt. U kunt naar Help-
onderwerpen zoeken in het zoekvak of u kunt op Support klikken om de
startpagina van het Ariba Help Center te bekijken.

SAP

Business Network v Enterprise Account

Help Topics

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices Payments v Catalogs More v~

, -
4

+ Orders and Releases \  All customers v  Exactmatch ~  Order number

vl ¥ Support
\aﬁ - 4% /

[i] What is SAP Business Netw...

Overview Getting started
Finding orders, invoices, an...

115 866 131 164 e

ew orders Orders Orders to invoice Invoices q 3 "
4 How do | create an invoice?

t 31 day st 31 dar

On-time payment rate widget

5 Paid invoices widget
My widgets Al customers ith customize = ge

Purchase orders widget

Purchase orders Last 3 months v Invoice aging Activity feed All v
Application gateway widget

€ 2 y 5 8 |‘ € 74 6 K G L”Y?’!C‘fri‘?lecf?é; . 1y leads widget

INV4404970145 Noumlnad ann widnat

SAP Ariba Help Center Home wordt weergegeven. U kunt naar
helponderwerpen zoeken met de zoekbalk.

w Help Center Home

Home  Leaming  Contactus

How can we help you?

pearch knowledge base articles, documentation, and tutorials Q

Try “cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e
Your password contains part of your username. Your..

FAQ
Registratior Error message:
Error: The username and password entered has already merged to another Ariba Sourcing user account
Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q

username by clicking Sign Up through the event invitation. Your..
Support Note

NG -
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| Ariba Support

Purpose
The purpose of this job aid is to provide a step-by-step guide on
how to navigate Ariba Help Center.

O\ Target Audience
This job aid is for the following roles:

* LyondellBasell Ariba Network Enabled Suppliers

@'ﬁ Table of Contents

Lj—/ * Reset Ariba Username or Password
B | + Explore Ariba Help

_q@ References

E:/ You can view additional information here:

* LyondellBasell Supplier Site

16
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Reset Ariba Username or Password

The following steps are for LyondellBasell Suppliers



| Ariba Support

@ Reset Ariba Username or Password

On the Ariba Network login page, click the Question Mark icon (?)
to view Ariba Help Topics.

SAP~ Business Network ~ 2|®

Supplier Login Unlock additional benefits
= - Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password
Learn More

New to SAP Business Network?

Register Now or Learn More

Note: You can also click Forgot Username or Password to reset your
credentials. Contact your LyondellBasell administrator, they can also
provide you with a temporary password. If your issue persists, continue
to step 2 to create a case with Ariba.

The Ariba Help Topics appear. Click Support to navigate to the
Ariba Help Center home page.

Help Topics

Documentation

Supplier Login Unlock additional benefits
Support

& gl  (hat come wiith an enterpris€ aCcg
/;1 upgrading, you can leverage new
and strengthen your business.

User Name Why was my session terminated f....

How fong can | be logged in?

Password
Leam More

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More



https://service-2.ariba.com/Supplier.aw/109591064/aw?awh=r&awssk=IeVqMPtw&dard=1
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@ Reset Ariba Username or Password

The Ariba Center Home page appears. Click Contact Us to
navigate to Ariba’s Contact us page.

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar] >

Topics we recommend for you

The Contact Us page appears. Select Reset my Password and then
° select the desired option, depending on the issue you are facing.

If you can't find what you are looking for, select | am experiencing a

different issue > Create a Case button to create a case (ticket).

Can't find what you're loking for? Creste a Case.

19



| Ariba Support

@ Reset Ariba Username or Password

Enter the desired details for the case, all fields with an asterisk (*)
are necessary, select | Agree, and click One last step to continue.

Select the desired contact method you wish to be contacted on
and click Submit.




| Ariba Support

@p Reset Ariba Username or Password

Success

Your case was created. Thank you!

Note: You will see a message saying your case was created. Click OK
to exit. You can expect to hear from Ariba shortly with a resolution on
the contact method you selected.
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Explore Ariba Help

The following steps are for LyondellBasell Suppliers



| Ariba Support

g Explore Ariba Help

Enter your User Name and Password on the Ariba Network login
page and click the Login button.

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

The Ariba Network home page appears. Click the Question Mark
(?) button on the upper right corner to view help options.

My widgets  Atcustomers v 4 Customize

Purchase orders Last 3 months Invoice aging Activity feed All v

23
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| Ariba Support

Explore Ariba Help

The Help Topics pop-up box appears. You can search for help topics in the
search box or you can click Support to view the Ariba Help Center home page.

SAP  Business Network v Enterprise Account
Help Topics

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices Payments v Catalogs More v~

f A S
4 - A Documentation

Orders and Releases \  All customers v  Exactmatch ~  Order number

¥ Support
Ly

Overview  Getting started [i] What is SAP Business Netw...

Finding orders, invoices, an...

1 1 5 8 6 6 1 3 1 1 6 4 % Common browser issues
New orders Orders Orders to invoice Invoices Items to cg C‘Q How do 1 create an invoice?
a5t 31 day Last 31 day st 31 day Last 31 day
On-time payment rate widget
5 Paid invoices widget
My W|dget5 All customers 4% Customize = o
Purchase orders widget
Purchase orders Last 3 months Invoice aging Activity feed All
Application gateway widget
€ 2 5 8 M € 7 4 6 K C ano!cg rejected My leads widget
% : 3 30,2023 | 10

INV4404970145

SAP Ariba Help Center Home appears. You can search for help
topics using the search bar.

Help Center Home

Home  Leaming  Contactus

How can we help you?

h knowledge base articles, documentation, and tutorials Q

Try “cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e
Your password contains part of your username. Your..

FAQ
Registration Error message
3,2022
Error: The username and password entered has already merged to another Ariba Sourcing user account
Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q

username by clicking Sign Up through the event invitation. Your..
Support Note

NG y
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| Ariba Support

Propdsito

El objetivo de esta ayuda de trabajo es proporcionar una guia
paso a paso sobre como navegar por el Centro de ayuda de
Ariba.

Pablico destinatario
Esta ayuda de trabajo es para las siguientes funciones:

* Proveedores habilitados parala red Ariba de LyondellBasell

Indice
/ » Restablecer nombre de usuario o contrasefia de Ariba
» Explorar la Ayuda de Ariba

£
L{
L{

Referencias

E:/ Puede consultar informacién adicional aqui:

» Sitio del proveedor de LyondellBasell
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Restablecer nombre de usuario o

contrasefna de Ariba
Los siguientes pasos son para los proveedores de
LyondellBasell



| Ariba Support

g Restablecer nombre de usuario o contrasefia de Ariba

En la pagina de inicio de sesion de Ariba Network, haga clic en el
icono de signo de interrogacion (?) para ver los Temas de ayuda

SAP ™ Business Network ~ 2O
Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow

and strengthen your business.

Password

New to SAP Business Network?

Register Now or Learn More

Nota: También puede hacer clic en Olvidé mi nombre de usuario o contrasefia
para restablecer sus credenciales. Pongase en contacto con su administrador de
LyondellBasell, también puede proporcionarle una contrasefia temporal. Si su
problema persiste, continde con el paso 2 para crear un caso con Ariba.

Apareceran los Temas de ayuda de Ariba. Haga clic en Soporte
para navegar a la pagina de inicio del Centro de ayuda de Ariba.

Help Topics

Documentation

Supplier Login Unlock additional benefits

Support
5 Are you familiar with the
B that come with an enterprise accg

User Name upgrading, you can leverage new Wiy vy sessn et d L=
and strengthen your business.
How long can | be logged in?
Password
Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More



https://service-2.ariba.com/Supplier.aw/109591064/aw?awh=r&awssk=IeVqMPtw&dard=1

| Ariba Support

g Restablecer nombre de usuario o contrasefia de Ariba

Aparecera la pagina de inicio de Ariba Center. Haga clic en
Contacto para ir a la pagina de Contacto de Ariba.

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar] >

Topics we recommend for you

Aparecera la pagina Contactenos. Seleccione Restablecer mi contrasefay, a

continuacion, seleccione la opcion deseada, en funcion del problema al que se
° enfrente.

Si no encuentra lo que busca, seleccione Estoy experimentando un problema

diferente > Crear un caso para crear un caso (ticket).

1. Log in to your aceount

Can't find what you're loking for? Creste a Case.




| Ariba Support

g Restablecer nombre de usuario o contrasefia de Ariba

Introduzca los detalles deseados para el caso, todos los campos
con un asterisco (*) son necesarios, seleccione Acepto y haga clic
en Un dltimo paso para continuar.




| Ariba Support

g Restablecer nombre de usuario o contrasefia de Ariba

Success

Your case was created. Thank you!

Nota: Vera un mensaje diciendo que su caso ha sido creado. Haga clic
en Aceptar para salir. En breve recibira noticias de Ariba con una
resolucion sobre el método de contacto que ha seleccionado.
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Explorar la Ayuda de Ariba

Los siguientes pasos son para los proveedores de
LyondellBasell
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@ Explorar la Ayuda de Ariba

G Introduzca su nombre de usuario y contrasefia en la pagina de
inicio de sesion de Ariba Network y haga clic en el boton Iniciar

sesion.

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Aparecera la pagina de inicio de Ariba Network. Haga clic en el
boton con el signo de interrogacion (?) situado en la esquina
superior derecha para ver las opciones de ayuda.

My widgets  Atcustomers v b Customize

Purchase orders Last 3 months Invoice aging Activity feed All v



https://service-2.ariba.com/Supplier.aw/109591064/aw?awh=r&awssk=IeVqMPtw&dard=1

| Ariba Support

Explorar la Ayuda de Ariba

Aparecera el cuadro emergente Temas de ayuda. Puede buscar temas de ayuda en el
cuadro de busqueda o puede hacer clic en Soporte para ver la pagina de inicio del Centro
de ayuda de Ariba.

SAP

Business Network v Enterprise Account

Help Topics

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices Payments v Catalogs More v~

f A S
4 - A Documentation

Orders and Releases \  All customers v  Exactmatch ~  Order number

vl ¥ Support
\aﬁ - 4% /

[i] What is SAP Business Netw...

Overview Getting started
Finding orders, invoices, an...

115 866 131 164 e

ew orders Orders Orders to invoice Invoices q 3 "
4 How do | create an invoice?

131 day Last 31 day 35 31 da Last 31 day
On-time payment rate widget

5 Paid invoices widget
My widgets Al customers ith customize = ge

Purchase orders widget

Purchase orders Last 3 months v Invoice aging Activity feed All v
Application gateway widget

€2 y 5 8 M €7 46 K o Invoice rejected 1 Londet crom i R

INV4404970145 Noumlnad ann widnat

Aparece la pagina de inicio del Centro de ayuda de SAP Ariba.
Puede buscar temas de ayuda utilizando la barra de busqueda.

w Help Center Home

Home  Leaming  Contactus

How can we help you?

on, and tut

Try “cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e

Your password contains part of your username. Your.. G

Registration  Error message:

Error: The username and password entered has already merged to another Ariba Sourcing user account

Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q

username by clicking Sign Up through the event invitation. Your..
Support Note

NG ,
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| Ariba Support

Zweck
Der Zweck dieser Arbeitshilfe ist es, eine schrittweise Anleitung
zur Navigation im Ariba Help Center zu geben.

O\ Zielpublikum
Diese Arbeitshilfe richtet sich an die folgenden Stellen:

* LyondellBasell Ariba Network Enabled Suppliers

@5 Inhaltsiibersicht

Lﬁ—/ * Ariba-Benutzername oder -Passwort zuriicksetzen
B | . Entdecken Sie die Ariba-Hilfe

_Q@ Referenzen

E:/ Weitere Informationen konnen Sie hier einsehen:

LyondellBasell Lieferanten-Website

40
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Ariba-Benutzername oder -

Passwort zurucksetzen

Die folgenden Schritte gelten flr LyondellBasell-
Lieferanten
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| Ariba Support

g Ariba-Benutzername oder -Passwort zuricksetzen

Klicken Sie auf der Anmeldeseite des Ariba Network auf das
Fragezeichen-Symbol (?), um die Ariba-Hilfethemen anzuzeigen.

SAP~ Business Network ~ 2|®

Supplier Login Unlock additional benefits

Are you familiar with the next wave of benefits
that come with an enterprise account? By

upgrading, you can leverage new ways to grow

User Name
and strengthen your business.

Password

New to SAP Business Network?

Register Now or Learn More

Hinweis: Sie kbnnen auch auf Benutzername oder Passwort vergessen klicken,
um Ihre Anmeldedaten zuriickzusetzen. Wenden Sie sich an lhren LyondellBasell-

Administrator, der lhnen auch ein temporéares Passwort geben kann. Wenn lhr
Problem weiterhin besteht, fahren Sie mit Schritt 2 fort, um einen Fall mit Ariba zu

erstellen.
Die Ariba-Hilfethemen werden angezeigt. Klicken Sie auf Support,
um zur Homepage des Ariba Help Center zu gelangen.

Help Topics

Documentation

Supplier Login Unlock additional benefits
Support
5 Are you familiar with the

| that come with an enterprise accg

User Name upgrading, you can leverage new Wiy vy sessn et d L=
and strengthen your business.
How long can | be logged in?
Password
Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More
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g Ariba-Benutzername oder -Passwort zuricksetzen

Die Ariba Center Home-Seite wird angezeigt. Klicken Sie auf
Contact Us, um zur Seite Contact us von Ariba zu navigieren.

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar]

Topics we recommend for you

Die Seite Kontaktieren Sie uns wird angezeigt. Wahlen Sie die Option Mein
Passwort zurticksetzen und dann die gewiinschte Option, je nach dem Problem,

° das Sie haben.
Wenn Sie nicht finden kdnnen, wonach Sie suchen, wéhlen Sie Ich habe ein
anderes Problem > Einen Fall erstellen, um einen Fall (ein Ticket) zu erstellen.

1. Log in to your aceount

Can't find what you're loking for?



| Ariba Support

g Ariba-Benutzername oder -Passwort zuricksetzen

Geben Sie die gewtinschten Details fur den Fall ein, alle Felder mit
einem Sternchen (*) sind erforderlich, wéahlen Sie Ich stimme zu
und klicken Sie auf Einen letzten Schritt, um fortzufahren.

Wahlen Sie die gewiinschte Kontaktmethode aus, tber die Sie
kontaktiert werden mochten, und klicken Sie auf Senden.




| Ariba Support

g Ariba-Benutzername oder -Passwort zuricksetzen

Success

Your case was created. Thank you!

5 Hinweis: Sie erhalten eine Meldung, dass Ihr Fall erstellt wurde. Klicken Sie zum
Beenden auf OK. Sie kbnnen davon ausgehen, dass Sie in Klirze von Ariba eine
Lésung fur die von Ihnen gewéhlte Kontaktmethode erhalten.
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Ariba-Hilfe erkunden

Die folgenden Schritte gelten fir LyondellBasell-
Lieferanten
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g Ariba-Hilfe erkunden

Geben Sie auf der Anmeldeseite des Ariba Network IThren
Benutzernamen und Ilhr Kennwort ein und klicken Sie auf die
Schaltflache Anmelden.

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Die Startseite von Ariba Network wird angezeigt. Klicken Sie auf
die Schaltflache Fragezeichen (?) in der oberen rechten Ecke, um
die Hilfeoptionen anzuzeigen.

My widgets  Atcustomers v b Customize

Purchase orders Last 3 months Invoice aging Activity feed All v
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| Ariba Support

Ariba-Hilfe erkunden

Das Popup-Fenster Hilfethemen wird angezeigt. Sie kénnen im Suchfeld nach Hilfethemen
suchen oder auf Support klicken, um die Homepage des Ariba Help Center anzuzeigen.

SAP

Business Network v Enterprise Account

Help Topics

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices Payments v Catalogs More v~

f A S
4 - A Documentation

Orders and Releases \  All customers v  Exactmatch ~  Order number

vl ¥ Support
\aﬁ - 4% /

Overview  Getting started [i] What is SAP Business Netw...

Finding orders, invoices, an...

1 1 5 8 6 6 1 3 1 1 6 4 % Common browser issues
New orders Orders Orders to invoice Invoices d C‘Q How do 1 create an invoice?
131 day Last 31 day st 31 day Last 31 day
On-time payment rate widget
5 Paid invoices widget
My W|dget5 All customers 4% Customize = o
Purchase orders widget
Purchase orders Last 3 months v Invoice aging Activity feed All v

Application gateway widget

€2 y 5 8 M €7 46 K o Invoice rejected 1 Londet crom i R

INV4404970145 Noumlnad ann widnat

SAP Ariba Help Center Home erscheint. Sie kdnnen tber die
Suchleiste nach Hilfethemen suchen.

w Help Center Home

Home  Leaming  Contactus

How can we help you?

on, and tut

Try “cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e

Your password contains part of your username. Your.. G

Registration  Error message:

Error: The username and password entered has already merged to another Ariba Sourcing user account

Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q
username by clicking Sign Up through the event invitation. Your..

Support Note

NG .
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Assistenza Ariba
Aiuto al lavoro

Pubblicato: Ottobre 2023
Proprietario: Team Source-to-Pay



| Ariba Support

Scopo

Lo scopo di questo aiuto al lavoro € quello di fornire una guida
passo-passo su come navigare nell'Help Center di Ariba.

Pubblico di riferimento
Questo aiuto al lavoro é rivolto ai seguenti ruoli:

* Fornitori abilitati alla rete Ariba di LyondellBasell

@'ﬁ Indice dei contenuti
Lﬁ—/ » Reimpostare il nome utente o la password di Ariba
- | « Esplorala Guida di Ariba

7R Riferimenti

@ eriment

E:/ E possibile consultare ulteriori informazioni qui:
£ —

Sito del fornitore di LyondellBasell

52
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Reimpostare il nome utente o la
password di Ariba

| seguenti passaggi sono destinati ai Fornitori
LyondellBasell
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@ Reimpostare il nome utente o la password di Ariba

Nella pagina di accesso ad Ariba Network, fare clic sull'icona del
punto interrogativo (?) per visualizzare gli argomenti della Guida di

SAP ™ Business Network ~ 2O
Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password
Learn More

New to SAP Business Network?

Register Now or Learn More

Nota: E anche possibile fare clic su Nome utente o Password dimenticata per
reimpostare le proprie credenziali. Contattare I'amministratore di LyondellBasell, che
puo anche fornire una password temporanea. Se il problema persiste, continuare al

punto 2 per creare un caso con Ariba.

Appaiono gli argomenti della Guida di Ariba. Fare clic su Supporto
per accedere alla home page del Centro assistenza Ariba.

Help Topics

Documentation

Supplier Login Unlock additional benefits

Support
5 Are you familiar with the
B that come with an enterprise accg

User Name upgrading, you can leverage new Wiy vy sessn et d L=
and strengthen your business.
How long can | be logged in?
Password
Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More
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| Ariba Support

@ Reimpostare il nome utente o la password di Ariba

Viene visualizzata la pagina iniziale del Centro Ariba. Fare clic su
Contattaci per accedere alla pagina Contatti di Ariba.

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar]

Topics we recommend for you

Viene visualizzata la pagina Contattaci. Selezionare Reimposta la mia password e
° poi selezionare I'opzione desiderata, a seconda del problema che si sta affrontando.

Se non riuscite a trovare quello che cercate, selezionate il pulsante Sto

riscontrando un problema diverso > Crea un caso per creare un caso (ticket).

1. Log in to your aceount

Can't find what you're loking for?
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@ Reimpostare il nome utente o la password di Ariba

Immettere i dettagli desiderati per il caso, tutti i campi con
e I'asterisco (*) sono necessari, selezionare Accetto e fare clic su

Un ultimo passo per continuare.
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@p Reimpostare il nome utente o la password di Ariba

Success

Your case was created. Thank you!

Nota: verra visualizzato un messaggio che indica che il caso € stato
creato. Fare clic su OK per uscire. A breve Ariba vi comunichera la
risoluzione del problema in base al metodo di contatto selezionato.
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| seguenti passaggi sono destinati ai Fornitori
LyondellBasell
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@ Esplora la Guida di Ariba

G Inserite il vostro nome utente e la vostra password nella pagina di
login di Ariba Network e fate clic sul pulsante Login.

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Viene visualizzata la pagina iniziale di Ariba Network. Fate clic sul
pulsante con il punto interrogativo (?) nell'angolo superiore destro
per visualizzare le opzioni di aiuto.

My widgets  Atcustomers v b Customize

Purchase orders Last 3 months Invoice aging Activity feed All v
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Esplorala Guida di Ariba

Viene visualizzata la finestra a comparsa Argomenti della guida. E possibile cercare gli
argomenti della guida nella casella di ricerca o fare clic su Supporto per visualizzare la
home page del Centro assistenza Ariba.

SAP

Business Network v Enterprise Account

Help Topics

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices Payments v Catalogs More v~

f A S
4 - A Documentation

Orders and Releases \  All customers v  Exactmatch ~  Order number

vl ¥ Support
\aﬁ - 4% /

[i] What is SAP Business Netw...

Overview Getting started
Finding orders, invoices, an...

115 866 131 164 e

ew orders Orders Orders to invoice Invoices q 3 "
4 How do | create an invoice?

131 day Last 31 day 35 31 da Last 31 day

On-time payment rate widget

5 Paid i idget

My widgets At customers v ith Customize aid invoices widge
Purchase orders widget

Purchase orders Last 3 months v Invoice aging Activity feed All v

Application gateway widget

€2 y 5 8 M €7 46 K o Invoice rejected 1 Londet crom i R

INV4404970145 Noumlnad ann widnat

Appare la Home del SAP Ariba Help Center. E possibile cercare gli
argomenti della guida utilizzando la barra di ricerca.

w Help Center Home

Home  Leaming  Contactus

How can we help you?

on, and tut

Try “cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e
Your password contains part of your username. Your..

FAQ
Registration Error message
Apr
Error: The username and password entered has already merged to another Ariba Sourcing user account
Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q

username by clicking Sign Up through the event invitation. Your..

Support Note

NG .
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0 EE& Ariba BFEEH
e £ Ariba M5 &R IE, BE0SER (?) EF Ariba #B1E &,

SAP~ Business Network ~ 2|®

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password
Learn More

New to SAP Business Network?

Register Now or Learn More

F AU AT RICAF RRER "EEEMIED - BRRANZE
BEEREER, T IMUANGREE—IRNEL, ROBNAEFE
IBEREMITE R 2 [ Ariba B2 — M2,

Help Topics

Documentation

Supplier Login Unlock additional benefits

Support
Are you familiar with the'
that come with an enterprise accq
upgrading, you can leverage new
and strengthen your business

User Name Why was my session terminated ...
How long can | be logged in?

Password

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More
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O ®E Aiba BPERES

3 Ariba I E DL, S "BRREA] "SI E Ariba 89 "EXZRFA] "
DAiET

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar] >

Topics we recommend for you

R R A93E T,
MRHFAFNEHRFIANR, BEFTARTTARMIOE > SlEEHIR RO
BEGI (),

67
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O ®E Aiba BPERES

BMAFMBNEGEMAEE, MEATES () WFEERMZVIEFE, &
RERE, ARRd ﬂ —35 "RER,
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O ®E Aiba BPERES

Success

Your case was created. Thank you!

AR BRFBI-FER ERCEHNITREUE, 25 HE R, &
FHR R E] Ariba FLIREEERIBER R TT AL HAVERIRTT R,
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¥EFR Ariba Z3B)
G £ Ariba WS ZERIIEBARFPRNEFDL, ARS8 FRH.,

Supplier Login Unlock additional benefits
Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

Learn More

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

SAP™  Business Network v Enterprise Account

Home  Enablement  Discovery v  Workbench  Orders v Fulfilment ¥ Invoices ¥  Payments ¥  Catalogs  Reports ¥  Assessments Create v

" TR |

. OrdersandReleases v All customers v Exactmatch v

il " SUYE- u

Overview  Getting starte

a 182 99 154 253 40 .0

New orders Orders Orders to invoice

Items to confirm More

Last 31 days

My widgets  Atcustomers v 4 Customize

Purchase orders Last 3 months v Invoice aging Activity feed | All v View al iy

)

71
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& Ariba #5Bh

SR FENER E. BRIUARREFRERBMED, MRS "XF"ER
Ariba FBIFRIDETDL,

SAP  Business Network v Enterprise Account

Help Topics

Enablement Discovery v Workbench Orders ~ Fulfillment ~

7 T
4

Orders and Releases \  All customers v Exactmatch

Home Invoices Payments v

Catalogs More ~

Documentation

 , Support
l;,

Overview  Getting started [i] What is SAP Business Netw...

Finding orders, invoices, an...

115 866 131 e

Orders Orders to invoice Invoice: Items to cg 3 "
g TS = S 4 How do | create an invoice?
35t 31 day » 1 35 31 da 1da
On-time payment rate widget
5 Paid invoices widget
My W|dgets All customers 4% Customize
Purchase orders widget
Purchase orders Last 3 months v Invoice aging Activity feed All

Application gateway widget

Invoice rejected My leads widget

€2.58Y €746¢%

INV4404970145

° 27N SAP Ariba B BIHIDE, BRI LMERERIEZERFBHEL,

W Help Center Home

Home  Leaming  Contactus

How can we help you?

Rpearch knowle

n, and tutorials Q I

Try "cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e
Your password contains part of your username. Your..

FAQ
Error message
Error: The username and password entered has already merged to another Ariba Sourcing user account
Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q

username by clicking Sign Up through the event invitation. Your..
Support Note

LYB
72
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Auxilio ao trabalho

Publicado: Outubro de 2023
Proprietario: Equipe Source-to-Pay
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Finalidade

O objetivo desta ajuda de trabalho é fornecer um guia passo a
passo sobre como navegar no Ariba Help Center.

Publico-alvo
Esta ajuda de trabalho € para as seguintes funcgdes:

* Fornecedores habilitados para a rede LyondellBasell Ariba

Indice
/ + Redefinir o nome de usuario ou a senha da Ariba
 Explore a Ajuda do Ariba

£
L{
L{

Referéncias

'-3 / Vocé pode ver informacdes adicionais aqui:
£— I

» Site do fornecedor da LyondellBasell
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Redefinir o nome de usuario ou a

senha da Ariba
As etapas a seguir sado para os fornecedores da

LyondellBasell



| Ariba Support

g Redefinir o nome de usuario ou a senha da Ariba

Na pagina de login da Ariba Network, clique no icone do ponto de
interrogacéo (?) para visualizar os topicos de ajuda da Ariba.

SAP ™ Business Network ~ 2O
Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password
Learn More

New to SAP Business Network?

Register Now or Learn More

Observacdao: Vocé também pode clicar em Esqueci meu nome de usuario ou
senha para redefinir suas credenciais. Entre em contato com o administrador da

LyondellBasell, que também pode Ihe fornecer uma senha temporaria. Se o
problema persistir, va para a etapa 2 para criar um caso com a Ariba.

Sao exibidos os Toépicos de Ajuda da Ariba. Cligue em Suporte
para navegar até a pagina inicial da Central de Ajuda da Ariba.

Help Topics

Documentation

Supplier Login Unlock additional benefits

Support
Are you familiar with the'
j  that come with an enterprise accq

User Name upgrading, you can leverage new Wiy vy sessn et d L=
and strengthen your business.
How long can | be logged in?
Password
Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More
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g Redefinir o nome de usuario ou a senha da Ariba

A pagina inicial do Ariba Center é exibida. Clique em Fale conosco
para havegar até a pagina de contato da Ariba.

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar] >

Topics we recommend for you

A pagina Fale conosco ¢é exibida. Selecione Reset my Password (Redefinir minha

senha) e, em seguida, selecione a op¢ao desejada, dependendo do problema que
° estiver enfrentando.

Se néo conseguir encontrar 0 que esta procurando, selecione o botdo Estou com

outro problema > Criar um caso para criar um caso (tiquete).

1. Log in to your aceount

Can't find what you're loking for? Creste a Case.




| Ariba Support

g Redefinir o nome de usuario ou a senha da Ariba

Digite os detalhes desejados para o caso; todos 0s campos com
o um asterisco (*) sdo necessarios, selecione | Agree (Concordo) e
cliqgue em One last step (Uma ultima etapa) para continuar.

Selecione o método de contato desejado e cligue em Submit
(Enviar).
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g Redefinir o nome de usuario ou a senha da Ariba

Success

Your case was created. Thank you!

Observacao: Vocé vera uma mensagem informando que o caso foi
criado. Cliqgue em OK para sair. Em breve, vocé recebera uma resposta
da Ariba com uma resolucéo sobre o método de contato selecionado.
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Explore a Ajuda do Ariba

As etapas a seguir sdo para os fornecedores da
LyondellBasell
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@ Explore a Ajuda do Ariba

Digite seu nome de usuario e senha na pagina de login do Ariba
Network e clique no bot&do Login.

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

A pagina inicial da Ariba Network é exibida. Clique no bot&o do
ponto de interrogacéo (?) no canto superior direito para visualizar
as opcoes de ajuda.

My widgets  Atcustomers v b Customize

Purchase orders Last 3 months Invoice aging Activity feed All v

83
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Explore a Ajuda do Ariba

A caixa pop-up Topicos de ajuda é exibida. Vocé pode procurar topicos de
ajuda na caixa de pesquisa ou pode clicar em Suporte para visualizar a
pagina inicial da Central de Ajuda da Ariba.

SAP

Business Network v Enterprise Account
Help Topics

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices Payments v Catalogs More v~

, -
4

+ Orders and Releases \  All customers v  Exactmatch ~  Order number

vl ¥ Support
\aﬁ - 4% /

[i] What is SAP Business Netw...

Overview Getting started
Finding orders, invoices, an...

115 866 131 164 e

ew orders Orders Orders to invoice Invoices q 3 "
4 How do | create an invoice?

t 31 day st 31 dar

On-time payment rate widget

5 Paid invoices widget
My widgets Al customers ith customize = ge

Purchase orders widget

Purchase orders Last 3 months v Invoice aging Activity feed All v
Application gateway widget

€ 2 y 5 8 |‘ € 74 6 K G L”Y?’!C‘fri‘?lecf?é; . 1y leads widget

INV4404970145 Noumlnad ann widnat

Aparece a pagina inicial da Central de Ajuda do SAP Ariba. Vocé
pode procurar tépicos de ajuda usando a barra de pesquisa.

w Help Center Home

Home  Leaming  Contactus

How can we help you?

pearch knowledge base articles, documentation, and tutorials Q

Try “cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e
Your password contains part of your username. Your..

FAQ
Registratior Error message:
Error: The username and password entered has already merged to another Ariba Sourcing user account
Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q

username by clicking Sign Up through the event invitation. Your..
Support Note

)
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Propdsito

El objetivo de esta ayuda de trabajo es proporcionar una guia
paso a paso sobre como navegar por el Centro de ayuda de
Ariba.

Pablico destinatario
Esta ayuda de trabajo es para las siguientes funciones:

* Proveedores habilitados parala red Ariba de LyondellBasell

Indice
/ » Restablecer nombre de usuario o contrasefia de Ariba
» Explorar la Ayuda de Ariba

£
L{
L{

Referencias

E:/ Puede consultar informacién adicional aqui:

» Sitio del proveedor de LyondellBasell
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Restablecer nombre de usuario o

contrasefna de Ariba
Los siguientes pasos son para los proveedores de
LyondellBasell
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g Restablecer nombre de usuario o contrasefia de Ariba

En la pagina de inicio de sesion de Ariba Network, haga clic en el
icono de signo de interrogacion (?) para ver los Temas de ayuda

SAP ™ Business Network ~ 2O
Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow

and strengthen your business.

Password

New to SAP Business Network?

Register Now or Learn More

Nota: También puede hacer clic en Olvidé mi nombre de usuario o contrasefia
para restablecer sus credenciales. Pongase en contacto con su administrador de
LyondellBasell, también puede proporcionarle una contrasefia temporal. Si su
problema persiste, continde con el paso 2 para crear un caso con Ariba.

Apareceran los Temas de ayuda de Ariba. Haga clic en Soporte
para navegar a la pagina de inicio del Centro de ayuda de Ariba.

Help Topics

Documentation

Supplier Login Unlock additional benefits

Support
5 Are you familiar with the
B that come with an enterprise accg

User Name upgrading, you can leverage new Wiy vy sessn et d L=
and strengthen your business.
How long can | be logged in?
Password
Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More



https://service-2.ariba.com/Supplier.aw/109591064/aw?awh=r&awssk=IeVqMPtw&dard=1

| Ariba Support

g Restablecer nombre de usuario o contrasefia de Ariba

Aparecera la pagina de inicio de Ariba Center. Haga clic en
Contacto para ir a la pagina de Contacto de Ariba.

w Help Center Home
Home Learning 3

How can we help you?

Search knowledge base articles, documentation, and tutorials Q \

Try “cancel order”, "email notifications", "user authorization"

News highlight

¥ SAP Business Network - The Future of PDF Invoicing [webinar] >

Topics we recommend for you

Aparecera la pagina Contactenos. Seleccione Restablecer mi contrasefay, a

continuacion, seleccione la opcion deseada, en funcion del problema al que se
° enfrente.

Si no encuentra lo que busca, seleccione Estoy experimentando un problema

diferente > Crear un caso para crear un caso (ticket).

1. Log in to your aceount

Can't find what you're loking for? Creste a Case.




| Ariba Support

g Restablecer nombre de usuario o contrasefia de Ariba

Introduzca los detalles deseados para el caso, todos los campos
con un asterisco (*) son necesarios, seleccione Acepto y haga clic
en Un dltimo paso para continuar.




| Ariba Support

g Restablecer nombre de usuario o contrasefia de Ariba

Success

Your case was created. Thank you!

Nota: Vera un mensaje diciendo que su caso ha sido creado. Haga clic
en Aceptar para salir. En breve recibira noticias de Ariba con una
resolucion sobre el método de contacto que ha seleccionado.
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Explorar la Ayuda de Ariba

Los siguientes pasos son para los proveedores de
LyondellBasell



| Ariba Support

@ Explorar la Ayuda de Ariba

G Introduzca su nombre de usuario y contrasefia en la pagina de
inicio de sesion de Ariba Network y haga clic en el boton Iniciar

sesion.

Supplier Login Unlock additional benefits
S Are you familiar with the next wave of benefits
that come with an enterprise account? By
User Name upgrading, you can leverage new ways to grow
and strengthen your business.
Password

|- I

Forgot Username or Password

New to SAP Business Network?
Register Now or Learn More

Aparecera la pagina de inicio de Ariba Network. Haga clic en el
boton con el signo de interrogacion (?) situado en la esquina
superior derecha para ver las opciones de ayuda.

My widgets  Atcustomers v b Customize

Purchase orders Last 3 months Invoice aging Activity feed All v
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| Ariba Support

Explorar la Ayuda de Ariba

Aparecera el cuadro emergente Temas de ayuda. Puede buscar temas de ayuda en el
cuadro de busqueda o puede hacer clic en Soporte para ver la pagina de inicio del Centro
de ayuda de Ariba.

SAP

Business Network v Enterprise Account

Help Topics

Home Enablement Discovery v Workbench Orders ~ Fulfillment ~ Invoices Payments v Catalogs More v~

f A S
4 - A Documentation

Orders and Releases \  All customers v  Exactmatch ~  Order number

vl ¥ Support
\aﬁ - 4% /

[i] What is SAP Business Netw...

Overview Getting started
Finding orders, invoices, an...

115 866 131 164 e

ew orders Orders Orders to invoice Invoices q 3 "
4 How do | create an invoice?

131 day Last 31 day 35 31 da Last 31 day
On-time payment rate widget

5 Paid invoices widget
My widgets Al customers ith customize = ge

Purchase orders widget

Purchase orders Last 3 months v Invoice aging Activity feed All v
Application gateway widget

€2 y 5 8 M €7 46 K o Invoice rejected 1 Londet crom i R

INV4404970145 Noumlnad ann widnat

Aparece la pagina de inicio del Centro de ayuda de SAP Ariba.
Puede buscar temas de ayuda utilizando la barra de busqueda.

w Help Center Home

Home  Leaming  Contactus

How can we help you?

on, and tut

Try “cancel order", "email notifications", "user authorization"

Topics we recommend for you

Error: The username and password pair you entered was not found

Question Why do | get the below message on the SAP Ariba Login page? The username and password pair you entered was not
found. Answer You entered an incorrect username or password. You might also receive this message in the following scenarios: e

Your password contains part of your username. Your.. G

Registration  Error message:

Error: The username and password entered has already merged to another Ariba Sourcing user account

Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The username and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q

username by clicking Sign Up through the event invitation. Your..
Support Note

NG .
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